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1. O0mue moJ10xkeHUs

1.1. Hacrosmee ITonoxenne o0 oka3aHWM IUIATHBIX JOMOJHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT
I'ocynapcTBeHHBIM OIOJKETHBIM 00I11€00pa30BaTENbHBIM  yUpeXaAeHHEeM 0011e00pa3oBaTenbHOM
cpenneir mkosoit Ne 188 ¢ yriyOGieHHBIM HM3YYEHHEM MHPOBOM XYI0XKECTBEHHOW KYJIbTYpPHI (B
JaJIbHENIIEM — YUpeKJIEHUE), YCTaHaBIMBAECT IOPSAOK OpraHM3allMM IUIATHBIX JOMOJIHUTEIbHBIX
00pa30BaTeNbHbIX YCIAYT B YUPEXKICHUU U PErYIUPYET:

- JEATEIBHOCTb YUPEXKJIEHUS [0 OKa3aHWI0 HACEJIEHHWI0 IUIATHBIX JIOMOJHUTEIbHBIX
o0Opa3oBaTenpHbIX YCIyr (0OydeHHE 10 JOMOJHUTEIbHBIM O0pa30BaTENbHBIM IPOTPAMMAM,
IIpenoJaBaHue CHENUAIbHBIX KypCOB W IUKJIOB JUCHMIUIMH, 3aHATHS C OO0y4arolMMHCA
yrayOJIeHHBIM U3YYEHHUEM MIPEIMETOB U APYTUE YCIYTH), HE MPEIYCMOTPEHHBIX COOTBETCTBYIOIIMMU
o0pa3oBaTeNbHBIMU IpOrpaMMaMu M (elepaTbHBIMH  TOCYAAPCTBEHHBIMU 00pa30BaTEIbHBIMU
CTaHJIapTaMU;

- OTHOLUEHMS, BO3HMKaroIMe Mexay YupexiaeHueM (Mcmonnurenem), poauTensMu (MHBIMU
3aKOHHBIMU MPEJCTABUTEISIMHU) 00YYAIOIINXCS U BOCIIUTAHHUKOB (3aka3unkamu), U 00ydaronuMucs,
BocriutaHHUKaMH (IloTpeburensiMn) MIaTHBIX JOMOTHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT.

1.2. Hacrosimiee nonokeHue pa3paboTaHO Ha OCHOBAaHUU HOPMATHUBHBIX IOKYMEHTOB:

- 3akoHa P® ot 29.12.2012 r. N 273-®3 «O6 obpazoBanuu B Poccuiickoit @enepanum;

- 3akona P® o1 07.02.1992 r. Ne2300-1 «O 3amure npas noTpeduTeneii»;

- 'paxxnanckoro kojaekca PO;

- [Tocranosnenus IlpaBurensctBa Poccuiickoit denepauuu ot 15 centsadpst 2020 r. Ne 1441 «O6
yrBepkaeHuU [IpaBui oka3aHus MJIaTHBIX 00pa30BaTENbHBIX YCIIYT»;

- C u3MeHEeHUSIMH, BHECEHHBIMU TTocTaHoBJIeHHeM [IpaButenbcrBa PO ot 21 aBrycra 2026 rona
Ne 1053

- Pacnopsbkenus Komwurera mo ob6pazoBanuto Ne 1219-p ot 11.06.2009 r. «O npumepHOM
MOPSAJIKE UCIIOJIb30BAaHUS 10X0JI0B OT OKa3aHUs IUIATHBIX YCIIYI»;

- Ilucema MuHoOpa3zoBanusi Poccum ot 23.08.2000 r. Ne 22-06-922 «O cobnroaeHun
3akoHozAarenscTBa Poccuiickoit denepannu B 061acTH 00pa3oBaHUs MPH MIPEIOCTABICHUU MIJIATHBIX
JIONIOJTHUTEIBHBIX 00pa30BaTEeIbHBIX YCIYT B 00111€00pa30BaTENbHBIX YUPEKACHUAXY;

- Pacnopstxenus IlpaBurensctBa Cankr-lIletepOypra m Komwurera mno oOpa3oBaHHIO OT
27.04.2010 Ne 702-p. O6 yTBEp>KIEHUH METOIMYECKUX peKoMeHaarui «O nopsike NpuUBIeYeHUs U
WCIIOJIb30BaHUsl OJaroTBOPUTENBHBIX CPEJICTB U Mepax IO MPEeayNpekIeHUI0 HE3aKOHHOTro cOopa
CpeAcTB ¢  pojuTeneil  (3aKOHHBIX  IpeicTaBuTeneidl)  oOyyaromMxcsi,  BOCIHMTAaHHUKOB
oOpa3zoBarenbHbIX yupexxaeHuii Cankr-IlerepOypray;

- Meroauueckux  pexkomeHmauuii «O  TOpsAKe ~MPUBICUYEHUS W HUCIOJIB30BAHUS
0JIarOTBOPUTEIBHBIX CPEACTB UM Mepax MO NPeAYyNpeKISHUI0 HE3aKOHHOro cbopa CpeicTB ¢
poauTeneil (3aKOHHBIX IpeJCTaBUTENel) OO0y4aroluxcs, BOCIUTAHHUKOB 00pa30BaTEeNbHBIX
yupexnaenuit Cankr-IlerepOypray;

- Ycrasa IIkoubl.

1.3. Ilonoxxenue omnpeaensieT NOPSAOK U YCIOBUS MPEIOCTABICHUS JOMOIHUTEIbHBIX IUIATHBIX
00pa30BaTEeNbHBIX YCIYT YUpPEKICHUEM.

1.4. B nensx yIOBIETBOPEHHS COIMAILHOTO 3aKa3a, YUpeKIEHHE BIpPaBE IPEAOCTaBISThH
rpaxJaHaM IUIaTHBIE JIOTIOJIHUTENIbHBIE OOpa3oBaTeNbHbIE YCIYTH (Ha JOrOBOPHOH OCHOBE).
[lepeueHp MUIATHBIX JOMOJIHUTENBHBIX OOpPa30BaTENbHBIX YCIYT, PEATU3YEeMBIX YUpEekKIACHUEM,
OIIpeJIeNIAeTCsl Ha OCHOBAHUHU M3Y4YeHHUs cripoca rpaxaaH (nanee — [lorpedureneit).

15. TIlnataeie oOpa3oBaTeiabHbIE YCIYTH TIPEAOCTABISIOTCS C IEJIbI0  BCECTOPOHHETO
yIOBIIETBOPEHUS 00pa30BaTEeNbHBIX TOTPEOHOCTEH rpaX/1aH.

1.6. Tlog MOMOJHUTENBHBIMHM TUIATHBIMH OOpa3oBaTebHBIMU ycayramu (manee — JIITOY),
OKa3bIBa€MBbIMH YUpeXJEHHEM, CcJIelyeT MOHUMAaTh OO0pa3zoBaTelbHBIE YCIYrH IO pealu3aluu
JIOTIOJTHUTENBHBIX 00pa30BaTENbHBIX MPOrPaMM HAYaIBHOT'O OOIIEr0, OCHOBHOI'O OOIIETo U CPEIHETO
obmero  oOpazoBaHMs, HE  MPEIYCMOTPEHHbIE  COOTBETCTBYIOLUIMMH  00pa30BaTelbHBIMU
nmporpaMMamu,  (enepajlbHbIMH  TOCYIapCTBEHHBIMH  OOpa30BaTEIbHBIMU  CTaHIApPTaMU U
(benepanbHBIMU TOCYJAPCTBEHHBIMU TPEOOBAHUSMHU.



1.7. Tlonoxenue 00 OKa3aHMM IUIATHBIX JOMOJHUTENBHBIX 0Opa3oBaTenbHbIX ycuyr IlIkoisr
npunumaercd [legarornueckum CoBeTOM, BBOAUTCSA B IeMCTBHE MpUKa3zoM aupektopa LIkomsr.

1.8. 3agaun okazaHus MIATHBIX JONOJHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT:

- BCECTOPOHHEE yJIOBJIETBOPEHHE 00Pa30BaTENbHBIX IOTPEOHOCTEN IPAXKAAH;

- o0ecrieueHre HEOOXOIUMBIX YCIOBHUH JJIsl JTMYHOCTHOTO PA3BHUTHUS, YKPEIUICHUS 370POBB,
Ipo(eCCHOHATILHOIO CaMOONPEEICHHUSI U TBOPUYECKOTO TpyAa AeTeil B BO3pacTe NPEUMYILECTBEHHO
oT 6 1o 18 jer;

- aJanTanys X K )KU3HU B OOLIECTBE;

- (hopmupoBanue o0l KyIbTYpHI;

- OpraHU3aLuUs COAEPKATEIBHOIO JJOCYTa.

1.9. Illkonma oCyIIECTBISET CBOIO JEATEIBHOCTh B COOTBETCTBHHM C JACHCTBYIOUIMM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu, B COOTBETCTBUU C Y CTABOM, HACTOSIIUM I10JIOKEHUEM
U JPYrUMH JIOKaJbHBIMH aKTaMH, PETYJIHPYIOIIUMHU JAEATENbHOCTh IO OKa3aHUIO IUIATHBIX
JONOJTHUTEIbHBIX YCIIYT.

1.10. [Ikoma HeceT B yCTAaHOBJIICHHOM 3aKOHOJATENbCTBOM Poccuiickoit denepamuu mopsake
OTBETCTBEHHOCTb 3a:

- HEBBINIOJIHEHNE (DYHKIMHA, OTHECEHHBIX K €€ KOMITETCHIIHH;

- peanu3alyio He B MOJHOM 0O0beMe 00pa3oBaTENbHBIX NPOrpPaMM B COOTBETCTBUM C Y4E€OHBIM
IUTAHOM U TpaduKoM y4eOHOTo mporiecca;

- KauyecTBO 00pa30BaHMUs;

- KM3Hb M 3]I0pPOBbE OOYYAIOUIMXCS, BOCIUTAHHUKOB M pPaOOTHHKOB 00pa30BaTEIHLHOTO
YUpEXIE€HUS BO BpeMs 00pa30BaTeNIbHOTO MIPOIecca;

- HapyIIeHHe MpaB U cBOOOJ 00YJarOIMXCs, BOCHUTAHHUKOB U paOOTHUKOB 00pa30BaTeIbHOTO
YUpPEXIECHUS;

- UHBIE JICUCTBUSA, IPEAYCMOTPEHHBIE 3aKOHOAaTeIbcTBOM Poccniickoit denepanun.

1.11. TInaTtHble NONMOJHUTEIbHBIE 00pa30BaTEIbHBIE YCIYTH MOT'YT OBITh OKa3aHbl TOJBKO IO
KETAHWI0 TOTpEeOHTENs] M 3a paMKamMH O0BEeMOB 00pa30BaTENBHBIX YCIYT, MPEAYCMOTPEHHBIX
¢denepanbHBIMH  00pa30BaTENbHBIMU CTaHJAPTaMH. YCJIOBUS MPEIOCTaBIECHUS JOMOJHUTEIbHBIX
00pa3oBaTeNbHBIX YCAYT (CTOMMOCTH, TOPSJOK M CPOKHM WX MPEJOCTABJICHHUS) OMPEACIISIOTCS
JIOTOBOPOM.

2. Buabl 10N0THUTEIBHBIX IVIATHBIX 00Pa30BaTeIbHBIX YCIYT
2.1. B Ixkome MOTYT OCYHICCTBJIATHCA BUABLI IJIATHBIX OOMOJHUTCIBbHBIX O6p330BaTeJ'II)HBIX
YCIIYT 0 MporpaMMam JIOMOJHUTEILHOI0 00pa3oBaHus JeTel.
2.2. IlpenocraBieHue KakJOTO BUAA OOpPa30BATEIbHBIX YCIAYr JOJKHO OBbITH 00ecrnedyeHo
COOTBETCTBYIOLIEH 00pa3oBaTebHOM MporpaMMoN, YTBepKIEHHON Ha MearornyeckoM COBETE.

3. OCHOBBI 1eATEIBHOCTH

3.1. [lyist opraHu3aIyy TUIATHBIX JOMOJHUTEBHBIX 00pa30BaTeNIbHBIX YCIYT, YUpEeKICHUE:

- U3y4aeT CIPOC B JOMOIHUTEIBHBIX 00PAa30BaTENbHBIX YCIYyTraX U OMpeAeseT IpeanoiaracMbii
KOHTHUHT€HT 00y4aroluxcs;

- CO3/IaeT YCJIOBUS JJISl IPEIOCTABICHHUS TIATHBIX JOTOTHUTEIBHBIX 00pa30BaTEeNbHBIX YCIYT, C
y4eTOM TPEOOBaHUI MO0 OXpaHe U OE30MACHOCTH 3/I0POBbsI 00yUJaOIINUXCS,;

- YKa3bIBaeT MEpPEYCHb MIIAHUPYEMBIX TUIATHBIX TOMOJTHUTENBHBIX 00pa3oBaTeNbHBIX YCIYT U
MOPSIJTOK MX TIPEIOCTABIICHUS;

- 3aKJIF0YaeT JOTOBOP C 3aKa3UMKOM Ha OKa3aHHE TUIATHBIX JTOTOJHUTEIBHBIX 00pa30BaTEIbHBIX
YCIIYT, TPEIyCMOTPEB B HEM: XapaKTep OKa3bIBAEGMBIX YCIYT, pa3Mep W YCJIOBHS OIUIATHI
MPEIOCTABIIIEMbIX YCIIYT, a TaKKe HHbBIE YCJOBUS; JOTOBOP 3aKIIOYAETCs B JIBYX JK3EMIUIAPax B
MUCbMEHHOU (popme;

- W3daeT TMpHKa3 00 opraHuzandud  paboThl  yUPEKICHHS TIO0 OKa3aHWIO TUIATHBIX
00pa30BaTeNbHBIX YCIYT, MPEIyCMATPUBAIONINI: CTaBKA PaOOTHHKOB TOJPA3ICICHUMN, 3aHITHIX



OKa3aHMEM IUIATHBIX YyCHyr, rpaduk ux paboTbl, CMETy 3aTpaT Ha MPOBEACHUE IUIATHBIX
JOMOJTHUTEIBHBIX 00Pa30BaTEIbHBIX YCIYT, yUeOHbIC MJIaHbI U IITATHI;

- TOTOBUT y4eOHBI! MJ1aH, 00pa30BaTeIbHbIC IPOTPAMMBI 110 KAXKAOMY MPEAMETY, BXOIAIIEMY B
Ty WIH UHYIO 00pa30BaTeIbHYI0 YCIYTy, yUeOHO-METOANYECKUI KOMIUIEKC, pacucaHue (yKa3blBaeT
Ha4aJio 3aHATHH, IPOJOLKUTEIbHOCTD, MECTO IPOBEEHUS, Ha3BaHue npeamera, ©.1.0. yuurens);

- 3aKJIFOYAET JOTOBOPHI CO CHELMATMCTaMH Ha BBIIIOJHEHHE IUIaTHBIX 00pa30BaTENIbHBIX YCIIYT.

3.2. Pa3mep miatsl 3a OKa3aHHUE JONOJHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT YCTAaHABIMBACTCS 110
COIVIAIIEHUIO CTOPOH.

4. YyacTHUKH 00pa30BaTeIbHOI0 Mpolecca, uX NpaBa u 00I3aHHOCTH

4.1. YyacTHUKaMu 00pa30BaTEIBHOIO MPOIECCa B YUPEKICHUH SIBIISIIOTCS JETH, KaK MPaBHIIO,
no 18 ner - [lorpeburenu, ux poauTenu (3aKOHHBIE MTPEICTABUTENN) — 3aKa3YUKU U MeJarorudyeckue
paboTHuKN — VICTIOTHUTEIH.

4.2. iconuurens 00s13aH:

4.2.1. oprann3oBaTh U 00€CHEUUTDH HAJIEKAIEE UCIIOIHEHNE IIJIATHBIX 00pa30BaTEIbHBIX YCIYT
B IIOJTHOM 00BEME, B COOTBETCTBUH C 00pa30BaTeIbHBIMU MPOrpaMMaMH U yCIOBHUSIMH JOTOBOpa 00
OKa3aHWU ITUIATHBIX 00pa3oBaTENbHBIX yCIyr (majnee uMeHyercss - J[oroBop), B COOTBETCTBHH C
roCy/1apCTBEHHBIMU 00pa30BaTeNbHBIMU CTaHAAPTaAMU;

4.2.2. nmo 3akiroueHus JloroBopa mpemrocTaBUTh MOTPEOUTEINO JTOCTOBEPHYIO MH(GOpPMAIUI0 00
WCIIOJIHUTENICE M OKAa3bIBAEMBIX 0OOpa30BaTENbHBIX YCIyrax, 00eCHedHMBaIONIyl0 BO3MOXKHOCTb HUX
IIPaBHJILHOTO BBIOOPA;

4.2.3. cobmonate pa3zpaboTaHHBIE U YTBEp)KIEHHBIC: YYEOHBIN IUIaH, TOJOBOM KaJeHAapHBIN
yueOHbIi rpaduK U pacircaHue 3aHATHH;

4.2.4. obecrieuynTh AJiA MPOBEACHHUS 3aHATHI NMOMEIICHHS, COOTBETCTBYIOIIME CAHUTAPHBIM U
THTUCHUMYECKUM TPEOOBaHUSAM, a TaKKE€ OCHAIIEHUE, COOTBETCTBYIOIIEE OO0s3aTEIbHBIM HOpPMaM H
MpaBHJIaM, TPEIbIBISIEMBIM K 00pa30BaTeIbHOMY MIPOLIECCY;

4.2.5. nposBiATh yBakeHWe K JnuuHocTH IlorpeOutens, oOeperats ero ot Bcex (opm
($U3MYEeCKOro M IMCUXOJIOTHYECKOTO HACHIIMSA, O0ECIEeUUTh YCJIOBUS YKPEIUIEHUS HPaBCTBEHHOTO,
(GU3NYIECKOTO W TICHXOJOTHMYECKOTO 3I0pOBbs, SMOIMOHAIBHOTO Oiaromomyuust [lorpedurens c
YUYETOM €T0 MHAMBUYaTbHBIX 0COOEHHOCTEH;

4.2.6. coxpanuth mMecTo 3a [loTpebuTenem (B cUCTEME OKa3bIBaEMBIX 00IIe00pa30BaTEIbHBIM
YUPEXKJIECHUEM JIOTIOJIHUTENBHBIX 00pa3oBaTeIbHBIX YCIYr) B Cciy4dae €ro OOJe3HH, JIEeYCHMS,
KapaHTWHA, OTIIyCKa pOJUTENeH, KaHWUKYydl W B JPYTHX CIOydasx THpOIycKa 3aHATHH 110
YBaKUTEIbHBIM PUYMHAM;

4.2.7. yBenoMuTh 3aKazuuka o HeresnecooopasHocTu okazanus [lotpebutento oOpa3oBaTeabHbIX
ycayr B o0beMe, MpeyCMOTPEHHOM JIOTOBOPOM, BCIIEACTBUE €0 MHAMBHUIYaTbHBIX 0COOEHHOCTEH,
JIeTAIOIINX HEBO3MOYKHBIM HUJTH TTEJarOTHIECKU HelleJIeco00pa3HbIM OKa3aHUe JaHHBIX YCIIyT;

4.2.8. ucnoap30BaTh JOXO/A OT YKa3aHHOM JI€ATEIbHOCTH B COOTBETCTBUHU C YCTaBHBIMHU LEJISIMU;

4.2.9. nosectu 10 nmotpeduTens (B TOM YHCIe MyTeM pa3MelIeHUs B yJ0OHOM AJii 0003peHust
MecTe) MH(OpMAIHIo, COIEPKAILYIO CIeIYIOINE CBEICHHS:

a) HAMMEHOBAaHWE W MECTO HaxOKAeHus (anpec) VcmomHnTeNs, CBEACHNS O HAJTHYUH JTHIICH3UN
Ha TpaBO BEACHUS 00pa30BATENbHOM JEATENIbHOCTH U CBUAETENBCTBA O TOCYAAPCTBEHHOM
aKKpeIUTAINY C YKa3aHWEM PETUCTPAIIMOHHOTO HOMEpAa M CpOKa JCHCTBUS, a TAK)KE HAMMEHOBAHHS
opraHa, uX BbIJIaBIIETO;

0) ypOBEHb M HANPABICHHOCTh PEAM3YeMbIX OCHOBHBIX M JIOTIOJIHUTEIFHBIX 00pa30BaTEIbHBIX
nporpamMm, GopMbl U CPOKH UX OCBOCHHS;

B) MepeueHb 00pa30BaTENbHBIX YCIYT, UX CTOUMOCTh M MOPSIOK MPEIOCTABICHUS;

T') HOPS/IOK IpueMa U TpeOOoBaHMsI K 00yJarOIMMCS;

1) o TpeOoBaHMIO 3aKa3urKa MPeIOCTaBUTh ISl O3HAKOMIICHUSI:

- YcTaB 00pa30BaTeNbHOTO YUPEKIACHHUS;

- JWIIEH3WI0O Ha OCYIIECTBICHHWE OO0pa30BaTEIbHON JEATEIBHOCTH M JPYrue TOKYMEHTHI,
periIaMeHTHPYIOLUE OpraHu3aluio 00pa3oBaTeNIbHOTO MPOLECCa;



- 00pasibl TOroBOPOB 00 OKa3aHWU TUIATHBIX JOMOJHUTEIBHBIX 00pa30BaTEbHBIX YCIIYT;

- JIOTIOJHUTENbHBIC 00pa30BaTEIbHBIC MPOTPAMMBI, IO KOTOPBIM OCYIICCTBIISIIOTCS TUIATHBIC
JIOTIOJTHUTEIBHBIE 00pa30BaTeIbHBIC YCIYTH, OKa3biBaeMble VcoHuTEIEM.

4.3. Hcnonautenb 00s3aH CcOONIOAATh YTBEPXKIACHHBIM WM Y4YeOHBIM IIJIaH, TOAOBOU
KaJIeHJapHBINA y4eOHBIN TpadyK U pacrucaHue 3aHATHA.

4.4. Ucnomautens o0s3aH 3aKkiounTh JoroBop npu okazanuu [loTpedurento oOpazoBaTenbHOM
YCIIYTH.

4.5. McnomHuTeNnbh HE BIpPaBE OKa3bIBaTh IMpeArnoYTeHue ogHomy [lorpeduTento nepea Apyrum B
OTHOILIECHUU 3aKJIIOUYEHHsS] JIOTOBOpa, KpOME CIIy4aeB, IPEIYCMOTPEHHBIX 3aKOHOM U HWHBIMHU
HOPMATHUBHBIMH IIPABOBBIMH aKTaMH.

4.6. UcnionHUTENIb UMEET MPaBO:

4.6.1. oka3pIBaTh IUIATHBIE JOMOJHUTEIbHBIC O0pa3oBaTEIbHBIC YCIYTH B COOTBETCTBHHU C
JIEUCTBYIOIIMM 3aKOHOJATEILCTBOM, Y CTaBOM, HacTosuM [lojoxkeHuem, JIOKaJbHBIMUA aKTaMU C
Y4ETOM 3aIIPOCOB 00YUaIOIIUXCs, MaTePUATBHO-TEXHUYECKON 0a30i W HAJTMYMEM CIEIIUATUCTOB TI0
TEM BHUaM ILIATHBIX JIOTIOJTHUTEIBHBIX YCIIYT, KOTOPhIE OyIyT MpenocTaBisaThes [loTpeduTento;

4.6.2. caMOCTOATEIbHO MOAOMPATh KBAIU(DHUITMPOBAHHBIX CIICIMATUCTOB W 3aKII0YaTh C HUMU
JIOTOBOPHI Ha BBIMTOJTHCHHE TIATHBIX 00pa30BaTEIBHBIX YCIIYT;

4.6.3. oTka3aTh 3aKa3uuMKy B 3aKJIIOYEHHH JIOrOBOpPA HA HOBBII CPOK IO WCTEUEHUU ACUCTBUS
HACTOSIIIIETO JIOTOBOpa, €CJIM 3aka3uuK B TMEPUOJ] €ro JEWCTBHUS JIONMyCKaJl HapyIICHHUs,
MPEeIyCMOTPEHHbIE TPAKIAHCKUM 3aKOHOJATENIbCTBOM M HacTosmuM [lojoxeHueMm, IaroliuM
HcnonauTento npaBa B 0THOCTOPOHHEM TMOPSIIKE OTKA3aThCs OT UCIIOJIHEHHS JIOTOBOPA;

4.6.4. ycraHaBIMBaTh PEXKUM 3aHITHH.

4.7. 3aKa3uyuK UMEET MPaBoO:

4.7.1. monyuuts komuto JloroBopa 06 Oka3aHMM IUIATHBIX JOMOJHUTEIBHBIX 00Pa30BATEIbHBIX
YCIIYT, KOTOPBIA 3aKII0YaeTCsS B MUCHBMEHHON (hopMe B JBYX JK3EMIUIApaX M JIOJDKEH COJCpIKATh
ClIeyIoIIe He00X0JUMbIE CBEICHHUS:

a) HaMMEHOBaHUE OOPA30BATEIBHOTO YUpEXKACHUS, VICIOMHUTENS M MECTO €ero HaxOoXIACHUs
(ropunuyeckuii ampec);

0) hamunus, ums, 0OTYECTBO, TeNeOH U aapec 3akazuuka

B) YPOBEHb M HAaIPaBJICHHOCTh JOIMOJHUTENBHBIX 00pa3oBaTeNbHBIX MpPOTpamMM, MepeyeHb
(BuzBI) 00pa30BaTENbHBIX YCIYT, UX CTOMMOCTb U MOPSA0K OIUIATHI;

r) Jpyrde HeoOXOJMMbIE CBEACHHS, CBSA3aHHBIE CO  CHENU(PHUKON  OKa3bIBa@MBIX
00pa30BaTeNbHBIX YCIYT;

1) JODKHOCTb, (haMumusi, WMs, OTYECTBO JUIA, MOMANKCHIBAIOIIETO JOTOBOP OT HWMEHHU
HcroaHuTens, ero MmoIuch, a TAaKKe IOAINCH 3aKa3unKa,

4.7.2. TpeboBate oT WcnonHuTens nmpeaocTtaBieHUs] WHGOOPMAILIMK 110 BOMPOCaM, KacaroIIUMCs
OpraHu3alii U OOECIEUYCHHS HAJIKAIIETO HCIOJHEHUS YCIYT, MPEIyCMOTPEHHBIX pasneiaoMm 1
3aknouaeMoro JloroBopa, o0pa3zoBaTeNbHON JAesATenbHOCTH VICTIONMHHUTENS W TEPCIEeKTHB ee
pa3BuTHs; 00 yCIieBaeMOCTH, NTOBEJCHUH, oTHOIIeHUH [loTpeduTens k yuede;

4.7.3. oOpamarbcs Kk VcmoiaHWTENn:0 1O BCEM BOMpPOCaM MPEAOCTABICHUS IUIATHBIX
00pa3oBaTeNbHBIX YCIYT;

4.7.4. mony4ath MOJIHYIO U JOCTOBEPHYIO MH(OpMAILIHIO 00 OIIEHKE CBOMX 3HAHWMA M KPUTEPUSIX
9TOH OIICHKH.

4.8. 3aka3unk 00s13aH:

4.8.1. cBOEBpEeMEHHO BHOCHUTH TUIATY 3a MPEIOCTABICHHBIC TUTATHBIC TOTIOJTHUTEIBHBIC YCIYTH;

4.8.2. HezaMemUTENbHO cooOmarh VcrmomHuTeno 00 M3MEHEHHH KOHTaKTHOTO TeleoHa U
MECTa JKHTEILCTBA,

4.8.3. u3Bemath VcnomHutenss 00 YBaKUTENBHBIX MpHUMHAX OTCYTCTBUs IloTpeburtens Ha
3aHATHIX;

4.8.4. Bosmemath ymep0, mnpuunHeHHBIH [loTpebutenem wumymectBy Wcnomnutens B
COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu;

4.8.5. GepeXHO OTHOCUTHCA K UMylIecTBY McnomHuTes.



5. ®uHaHCOBbIE OTHOLICHUS

5.1. 3aka3uMk omIauMBaeT OKa3blBa€Mble OOpPa30BaTEIbHBIE YCIYIM B IOPSAIKE U B CPOKH,
yka3aHHble B [loroBope.

5.2. IlnaTHple NOMOJIHUTENbHBIE 00pa30BaTENbHBIE YCIYyTM HE MOTYT OBITH OKa3aHbl BMECTO
00pa3oBaTeNbHON AEATEIbHOCTH, PUHAHCUPYEMOM 3a CUET CPeACTB OrO/IKETA.

5.3. [lpuBneuenune YupexIeHHEM JONOJHHUTEIBHBIX CPEACTB, HE BJEUET 3a cO00Il CHMKEHHE
HOpPMAaTHUBOB M a0COJIIOTHBIX pa3MepOB €ro (PMHAHCUPOBAHUSA 3a CUET CPEJCTB yUpeIUTENs.

5.4. OmnaTa 3a OKa3aHUE IUIATHBIX JONOJHUTEIBHBIX 00pa30BaTENbHBIX YCIYr IPOU3BOJUTCS
yepe3 OaHK U CPe/ICTBA 3aUUCIIAIOTCS HA JIMLIEBOM cUeT YUpeKaeHuUs .

6. OTBercTBenHOCTL UcnmostHuTe s u 3aKka3uuka

6.1. B ciyyae HEMCHONHEHHS WM HEHAJISKAIIETO MCIIOJHEHUS CTOPOHAMHU 0053aTeNbCTB IO
JloroBopy 00 OKa3aHWM IUIATHBIX JIOMOJHUTEIBHBIX YCIYr, OHH HECYT OTBETCTBEHHOCTb,
MIPEIYCMOTPCHHYIO TPXKIAHCKUM 3aKOHOJATEIBCTBOM M 3aKOHOJATEILCTBOM O 3alllUTe IIPaB
noTpeduTeNneii Ha YCIOBUSAX, YCTAaHOBJICHHBIX OSTUM 3aKOHOJATEIbCTBOM: 3a BBHIMOJHEHHE
00pa30BaTeNbHON MPOrPaMMBbI B YCTAHOBJICHHBIC JOTOBOPOM CPOKH; 3a JKU3HB U 3JI0POBBE JIETEH BO
BpEMsI OKa3aHUsl TUIATHBIX JOMOJHUTENBHBIX YCIYT B 00pa30BaTeIbHOM yUPEKICHUH; 32 Oe30MacHbIe
YCIIOBUS TIPOXOXKICHUS 00pa30BaTEeIBLHOTO MPOIECcca; 3a HAPYIICHHE TIPaB U CBOOOT 00yJaroIIuXcs,
BOCIIUTAHHUKOB M PaOOTHUKOB 00Pa30BATEIBHOTO YUPEXKICHUS; 32 COOI0/IEHNE 3aKOHOIaTeILCTBA
0 TpyJi€ U OXpaHe TpyJa.

6.2. VcnoaHuTens OKa3bIBaeT 00pa3oBaTeNbHbIE YCIYTH B MOPAIKE U B CPOKH, OINpEACTICHHbIC
JIoroBopoM u YcTaBoM Y4UpeKIeHUs.

6.3. 3a HeucrnoimHeHWe IUOO HEHAANEXKallee HCHOJHEHHEe o00s13aTenbeTB 1o Jloroeopy,
WcnomauTens u 3aKa3dyuKk HECYT OTBETCTBEHHOCTH, MPEAYCMOTPCHHYIO 3aKOHOIATEIIHCTBOM
Poccuiickoit @eneparuu.

6.4. Ilpu oOHapyKEHUU HEIOCTATKOB OKA3aHWS IUIATHBIX JIOMOJHUTEIBHBIX 00Pa30BaTEIbHBIX
yCcIyr, B TOM YHCJE OKa3aHUs UX HE B IMOJHOM O0BeMe, MPEeAyCMOTPEHHOM 00pa3oBaTeNbHBIMU
nmporpaMMaMyd W y4eOHBIMU TUTaHAMH, 3aKa34WK BIIPaBe [0 CBOEMY BBIOOpY mMOTpeOOBATH
BO3MEIICHHS TOHECEHHBIX UM PACcXOJIOB MO YCTPAHEHUIO HEJOCTATKOB OKa3aHHBIX 00pa30BaTeNbHBIX
YCIIYT.

6.5. OTBETCTBEHHOCTh 3a OpPraHU3alldI0 W TPEJOCTABICHHE IUIATHBIX JOMOJHUTEIbHBIX
o0pa3oBaTeNbHBIX YCIYyT, a TaKXKe KOHTPOJb 33 YCJIOBHSAMH TIPEJOCTaBICHUS IIJIATHBIX
JIOTIOTHUTEBHBIX 00pa30BaTENbHBIX YCIYT BO3JIaraeTcs Ha TUPEeKTopa YUpeKIeHus.

JOKYMEHT INIOAITMCAH
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