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1. O0mue moJ10xKeHUA

1.1. Hacrosmee ITonoxenne o0 oka3aHWM IUIATHBIX JOTOJHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT
'ocynapcTBeHHBIM OIOJKETHBIM 00111€00pa30BaTENbHBIM  yUpeXkIeHHEeM 0011e00pa30BaTeIbHOM
cpenneir mkojoil Ne 188 ¢ yrimyOneHHBIM H3y4YEHHEM MHUPOBOM XYI0KECTBEHHOW KYJIbTYpHI (B
JaJIbHENIIEM — YUpeKJIEHUE), YCTaHABIMBAET IOPSAOK OpPraHM3allMM IUIATHBIX JOMOJIHMUTEIbHBIX
00pa30BaTeNbHBIX YCIAYT B YUPEKIECHUU U PETYIUPYET:

- JEATENBHOCTb YUPEXKJIEHUS [0 OKa3aHWI0 HACEJIEHHWIO IUIATHBIX JIOMOJHHUTEIbHBIX
o0Opa3oBaTenpHbIX YyCIyr (0Oy4eHHE 10 JOMOJHUTEIbHBIM O0pa30BaTEIbHBIM IMPOTPAMMAM,
IIpEeNnoJaBaHUe CHENUAIbHBIX KypCcOB W IUKJIOB JUCHMIUIMH, 3aHATHS C OO0y4arolMMHCA
yrayOJIeHHBIM U3YYEHHUEM MIPEIMETOB U APYTUE YCIYTH), HE MIPEIYCMOTPEHHBIX COOTBETCTBYIOLUIUMU
o0pa3oBaTeNbHBIMU IpOrpaMMaMu M (elepaTbHBIMH  TOCYAAPCTBEHHBIMU 00pa30BaTEIbHBIMU
CTaH/IapTaMU;

- OTHOLUEHMS, BO3HMKarouue Mexay YupexnaeHueM (Mcmonnurenem), poautensMu (MHBIMU
3aKOHHBIMU MPEJCTABUTEISIMHU) 00YUAIOIINXCS U BOCIIUTAHHUKOB (3aka3unkamu), U 00ydaronuMucs,
BocriutaHHUKaMH (IloTpeburensiMu) mIaTHBIX JOMOTHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT.

1.2. Hacrosiiiee nonokeHue pa3paboTaHO Ha OCHOBAaHUU HOPMATHUBHBIX IOKYMEHTOB:

- 3akoHa P® ot 29.12.2012 r. N 273-®3 «O6 obpazoBanuu B Poccuiickoit @enepanum;

- 3akona P® ot 07.02.1992 r. Ne2300-1 «O 3amure npaB noTpeduTenei»;

- 'paxxnanckoro kojaekca PO;

- [Tocranosnenus IlpaBurensctBa Poccuiickoit @enepaunu ot 15 centsadpst 2020 r. Ne 1441 «O6
yrBepxkaeHuU [IpaBui okasaHus MJIaTHBIX 00Pa30BaTEIbHBIX YCIIYI»;

- C u3MeHEeHUSIMH, BHECEHHBIMU TTocTaHoBJIeHHeM [IpaButenbcrBa PO ot 21 aBrycra 2026 ronaa
Ne 1053

- Pacnopsbkenus Komwurera mo obOpazoBanuto Ne 1219-p ot 11.06.2009 r. «O npumepHOM
MOPSAJIKE UCIIOJIb30BAaHUS J0X0I0B OT OKa3aHUS IUIATHBIX YCIYI»;

- Ilucema MuHoOpa3zoBanusi Poccum ot 23.08.2000 r. Ne 22-06-922 «O cobnroaeHun
3akoHoJaTenbcTBa Poccuiickoit @enepannu B 00nacTu 00pa3oBaHMs NP MPEJOCTABICHUH TUIATHBIX
JIOTIOTHUTEIIBHBIX 00pa30BaTENbHBIX YCIYT B 00111€00pa30BaTeNbHBIX YUPEKICHUIX);

- Pacnopstxenus IlpaBurensctBa Cankr-lIletepOypra m Komwurera mno oOpa3oBaHHIO OT
27.04.2010 Ne 702-p. O6 yTBep>KIEHUN METOIMYECKUX peKoMeHaarui «O nopsjike NpUBIeYEHUs U
WCIOJIb30BaHUsl OJaroTBOPUTENBHBIX CPEICTB U Mepax IO IPEeayNpeXJIeHHUI0 HE3aKOHHOro cOopa
CpeAcTB ¢  pojuTeneil  (3aKOHHBIX  IpeicTaBuTeNed)  0oOydyarolmMXcCs,  BOCIHMTAaHHUKOB
oOpa3zoBarenbHbIX yupexxaeHuit Cankr-IlerepOypray;

- Meronuueckux  pexkomeHmauuii «O  TOpsAKE TMPUBICUYEHUS W HUCIOJIH30BAHUS
0JIarOTBOPUTEIIBHBIX CPEACTB U MeEpax MO NPeAyNpeKIEeHUI0 HE3aKOHHOro cOopa CpeicTB ¢
poauTeneil (3aKOHHBIX IpeJCTaBUTENel) OO0ydaromuxcs, BOCIUTAHHUKOB 00pa30BaTENIbHBIX
yupexnaenuit Cankr-IlerepOypray;

- Ycrasa [Ikoubl.

1.3. IlonoxxeHue ornpenensieT NOPSAOK U YCIOBUS MPEIOCTABICHUS JOTOJIHUTEIbHBIX IIATHBIX
00pa30BaTEeNbHBIX YCIYT YUpPEXKIAECHUEM.

1.4. B nensx yIOBIETBOPEHHS COIMAIIBHOTO 3aKa3a, YUpeKICHHE BIPaBE IPEAOCTaBISTH
rpaxJaHaM IUIaTHBIE JIOTIOJIHUTENIbHBIE OOpa3oBaTeNbHbIE YCIYTH (Ha JOrOBOPHOH OCHOBE).
[lepeueHp MUIATHBIX JOMOJIHUTENBHBIX OOpPa30BaTENbHBIX YCIYT, pealu3yeMbIX YUpeKICHHEM,
OIIpeJIeNIAeTCsl Ha OCHOBAHMHU M3y4YeHHUs cripoca rpaxaaH (nanee — [lorpedureneit).

15. TIlnataeie oOpa3oBaTenbHBIE YCIYTH TPEAOCTABISIOTCS C IIEJIBbI0  BCECTOPOHHETO
yIOBIIETBOPEHUS 00pa30BaTENbHBIX MOTPEOHOCTEN IpaXk1aH.

1.6. Tlog MOMOJHUTENBHBIMH ITUIATHBIMH O0pa3oBaTelbHBIMU yciyramu (mamee — JIIOY),
OKa3bIBa€MBbIMH YUpeXJEHHEM, cIelyeT MOHUMAaTh OO0pa3zoBaTelbHBbIE YCIYTH IO pealu3aluu
JIOTIOJTHUTEBHBIX 00pa30BaTEIbHBIX MPOrPaMM HAYaIBHOTO OOIIEro, OCHOBHOI'O OOIIET0 U CPEIHETO
obmero  oOpazoBaHMs, He  MPEIYCMOTPEHHbIE  COOTBETCTBYIOLIMMH  00pa3oBaTelbHBIMU
nmporpaMMamu,  (enepajlbHbIMH  TOCYIapCTBEHHBIMH  OOpa30BaTEIbHBIMU  CTaHJIAPTaMU U
(benepanbHBIMU TOCYJAPCTBEHHBIMU TPEOOBAHUSMHU.



1.7. Tlonoxxenue o0 OKa3aHWUU TUIATHBIX JOMOJHUTENIBHBIX 00pa3zoBaTeNbHBIX ycryr LIIkomsr
npunumaercs [legarornueckum CoBeTOM, BBOAUTCA B ICMCTBHE MpUKa3zoM aupektopa Ikomsr.

1.8. 3agaun okazaHus MIATHBIX JONOJHUTEIBHBIX 00Pa30BaTEIbHBIX YCIYT:

- BCECTOPOHHEE YAOBIETBOPEHUE 00pa30BaTeIbHBIX OTPEOHOCTEH IpaXaaH;

- o0ecrieueHre HEOOXOIUMBIX YCIOBHUH JJIsl JTUYHOCTHOTO PA3BHUTHUS, YKPEIUICHUS 370POBBS,
npoeccnoHaTbHOTO CaMOOIIPEICTICHUSI U TBOPYECKOTO TpyAa JETei B BO3pacTe MPEUMYIIECTBEHHO
oT 6 1o 18 mer;

- aJanTanys UX K *HU3HU B OOIIECTBE;

- (hopmupoBanue o0l KyIbTYpHI;

- OpraHu3alus CoJIep>KaTeIbHOrO J0CYTa.

1.9. Illkonma ocCymIeCTBISET CBOI JEATEIBHOCTH B COOTBETCTBHH C JACHCTBYIOLINM
3akoHoAarenbcTBoM Poccuiickoit denepannu, B COOTBETCTBUU C Y CTaBOM, HACTOSIIIMM IOJIOKEHHEM
U JIPYTUMU JIOKAIbHBIMU aKTaMH, PETYJUPYIOIIUMU JESITEIIbHOCTh MO OKAa3aHUIO IUIATHBIX
JIOTIOJTHUTEIBHBIX YCIIYT.

1.10. [Ikoma HeceT B yCTAaHOBJIIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit denepamuu mopsake
OTBETCTBEHHOCTH 34!

- HEBBITIOJTHEHUE (PYHKIIHIA, OTHECEHHBIX K €€ KOMIICTCHIINY;

- peanu3aiuio He B MOJHOM 00beMe 00pa30BaTENbHBIX MPOrPAMM B COOTBETCTBHH C Y4EOHBIM
IUTAHOM U TpaduKoM y4eOHOTo mporiecca;

- KauecTBO 00pa30BaHuUS;

- KM3Hb M 3]I0pPOBbE OOYYAIOUIMXCS, BOCIUTAHHUKOB M pPaOOTHHKOB 00pa30BaTEIHLHOTO
yUpexIeHUs BO BpeMsi 00pa30oBaTeNIbHOTO MpoIlecca;

- HapyIIeHHe TpaB 1 cBOOOJ 00YJarOIMXCs, BOCHUTAHHUKOB U paOOTHUKOB 00pa30BaTeIHLHOTO
YUPEXKICHUS;

- UHBIE JCUCTBUsA, IPEAYCMOTPEHHBIE 3aKOHOAaTeIbcTBOM Poccniickoit denepanun.

1.11. IInatHble TOMOTHUTENbHBIE O00pa30BaTEIbHBIE YCIYTH MOTYT OBITh OKa3aHbl TOJBKO IO
KETAHWIO TOTPEeOHUTENs] M 3a paMKaMH O0BEeMOB 00pa30BaTENBHBIX YCIYT, MPETYCMOTPEHHBIX
dbenepanbHbIMU  00pa30BaTENbHBIMU CTAHAAPTAMU. YCIOBUS TMPEAOCTaBICHHS OMOJHUTEIbHBIX
o0pa30BaTeNbHbIX YCIYr (CTOMMOCTb, MOPSIIOK M CPOKM MX THPEJOCTaBIEHUS) ONPEIEISIFOTCS
JIOTOBOPOM.

2. Bubl 10N0JTHUTEIBHBIX IVIATHBIX 00Pa30BaTeIbHBIX YCIYT
2.1. B Ixkome MOTYT OCYHICCTBJIATHCA BUABI INIATHBIX IOOIMOJHUTCIIBHBIX O6pa3OBaTeJ'II>HI>IX
YCIIYT 0 MporpaMMam JIOMOJIHUTEIBHOI0 00pa3oBaHus JeTel.
2.2. IlpenocraBieHue KakJOTo BUAA OOPAa30BATEIbHBIX YCIYr JOJKHO OBITH 00ecrnedeHo
COOTBETCTBYIOLIEH 00pa3oBaTeIbHOM MPOrpaMMOH, YTBEpP:KICHHOM Ha Me1arOrHYecKoM COBETE.

3. OCHOBBI 1eATEIBHOCTH

3.1. [lyist opraHu3aIiiy TUIATHBIX JOMOJHUTEIBHBIX 00pa30BaTeNIbHBIX YCIYT, YUpeKIeHUE:

- U3y4aeT CIPOC B JOMOIHUTEIBHBIX 00PAa30BaTENbHBIX yCIyraxX U OMpeeseT mpeanoiaracMbii
KOHTHUHI'€HT 00y4aroluxcs;

- CO3/IaeT YCJIOBUS JJISl IPEIOCTABICHHUS TUIATHBIX JOTOTHUTEIBHBIX 00pa30BaTEeNbHBIX YCIYT, C
y4eTOM TPeOOBaHUI IO OXpaHe U OE30MACHOCTH 3/I0POBbs 00yUJaIOIINXCS;

- YKa3bIBaeT MEpPEYCHb MIAHUPYEMBIX TUIATHBIX JOMOTHUTEIBHBIX 00pa3oBaTeNbHBIX YCIYT U
MOPSIJTOK MX TIPEIOCTABIICHUS;

- 3aKJIF0YaeT JOTOBOP C 3aKa3UMKOM Ha OKa3aHHE TUIATHBIX JTOTOJHUTEIBHBIX 00pa30BaTEIbHBIX
YCIIYT, TPEIyCMOTPEB B HEM: XapaKTep OKa3blBAEMBIX YCIYT, pa3Mep W YCJIOBHS OIUIATHI
MPEIOCTABIIEMBIX YCIIYT, a TaKKe HHBIE YCJIOBHS; JOTOBOP 3aKIIOYAETCS B JBYX JK3EMIUIAPax B
MUCbMEHHOU (popme;

- W3daeT TMpHKa3 o0 opraHu3zanudud  paboThl  yUPEKIASHHS TIO0 OKa3aHWIO TUIATHBIX
00pa30BaTeNbHBIX YCIYT, MPEIyCMATPUBAIONINI: CTaBKA PaOOTHHKOB TOJPA3ICICHUMN, 3aHITHIX



OKa3aHMEM IUIaTHBIX YCHyr, rpaduk ux paboTbl, CMETy 3aTpaT Ha NPOBEAEHUE IJIATHBIX
JOMOJTHUTEIbHBIX 00Pa30BaTEIbHBIX YCIYT, yUeOHbIC IJIaHbI U IITATHI;

- TOTOBUT y4eOHBIN IJ1aH, 00pa30BaTeIbHBIC IPOrPAMMBI 110 KAXKAOMY MPEAMETY, BXOAIIEMY B
Ty WIH UHYIO 00pa30BaTeIbHYI0 YCIYTy, yUeOHO-METOANYECKUI KOMIUIEKC, pacnucaHue (yKa3blBaeT
Ha4aJio 3aHATHH, IPOJOKUTEILHOCTD, MECTO IPOBEEHUS, Ha3BaHue npeamera, ©.M.0. yuurens);

- 3aKJIFOYAET JOTOBOPHI CO CHELMAIMCTaMH Ha BBIIIOJHEHHE IUIaTHBIX 00Pa30BaTENIbHBIX YCIIYT.

3.2. Pa3mep miatsl 3a OKa3aHUE JONOJHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT YCTAaHABIMBACTCS 110
COIVIAIIEHUIO CTOPOH.

4. YyacTHUKH 00pa30BaTeIbHOI0 Mpolecca, uX NpaBa u 00I3aHHOCTH

4.1. YyacTHuKaMu 00pa30BaTEIBHOTO MPOIECCa B YUPEKICHUH SIBIISIIOTCS JETH, KaK MPaBHIIO,
no 18 ner - [lorpeburenu, ux poauTenu (3aKOHHBIE MTPEICTABUTENN) — 3aKa3YUKU U MeJarorundyeckue
paboTHukM — VICTIOTHUTEINH.

4.2. iconuurens 00s13aH:

4.2.1. oprann3oBath U 00ECIEUNTh HAJUIEXKAIIEE UCIIOJHEHNE TUIATHRIX 00pa30BaTEIbHBIX YCIYT
B IIOJTHOM 00BEME, B COOTBETCTBUH C 00pa30BaTEIbHBIMU MPOrpaMMaMH U yCIOBHSIMH JOTOBOpa 00
OKa3aHWM ITUIATHBIX 00pa30BaTENbHBIX YCIYyr (fajmee mMeHyercss - J(oroBop), B COOTBETCTBHH C
roCy/1apCTBEHHBIMU 00pa30BaTebHBIMU CTaHIAPTaAMU;

4.2.2. nmo 3akiroueHus JloroBopa mpemrocTaBUTh MOTPEOUTEIO JTOCTOBEPHYIO MH(GOPMAILIUIO 00
UCIIOJIHUTENIE M OKa3bIBAEMBIX 0O0pa30BaTENbHBIX YCIyrax, 00ecrnedyMBaroNlyl0 BO3MOXKHOCTb HX
IIPaBHJILHOTO BBIOOPA;

4.2.3. cobmonate pa3paboTaHHbIE U YTBEP)KIEHHBbIC: Y4eOHBIN IUIaH, TOJOBOM KaJeHAapHBIN
yueOHbIi rpaduK U pacircaHue 3aHATHH;

4.2.4. obecrieuynTh AJiA MPOBEACHUSA 3aHATHI MOMEIICHHs, COOTBETCTBYIOIINE CAHUTAPHBIM U
THTUCHUYECKUM TPEeOOBaHUSM, a TaKKe OCHAIICHUE, COOTBETCTBYIOIIEE O0s3aTEIbHBIM HOPMaM H
MpaBWJIaM, PEIbIBISIEMBIM K 00pa30BaTeIbHOMY IMIPOLIECCY;

4.2.5. nposBiATh yBakeHWe K nuuHocTH IlorpeOutensi, oOeperate ero ot Bcex (opm
(U3MYECKOTO M TICHXOJIOTUYECKOTO HACUIIUS, OOECIEeUUTh YCIOBHS YKpEIUICHHs HPAaBCTBEHHOTO,
(U3NYIECKOTO M TICMXOJOTHMYECKOTO 3I0pOBbs, SMONIMOHAIBHOTO Onaromonyuust [lorpedurens c
YUYETOM €T0 MHAMBUIYaTbHBIX 0COOEHHOCTEH;

4.2.6. coxpanuth mMecTo 3a [loTpebutenem (B cUCTeME OKa3bIBaeMbIX OOI€00pa30BaTEIbHBIM
YUPEXJIEHUEM JIOTIOJIHUTENIBHBIX 00pa3oBaTeIbHBIX YCIYr) B clyyae €ro OOJe3HH, JeueHHs,
KapaHTWHA, OTIIyCKa pOJUTENEeH, KaHWUKYyd W B JPYTHX CIOydasx THpOIycKa 3aHATHH 110
YBKUTEIHHBIM TPUUHHAM;

4.2.7. yBenoMuTh 3aKazuuka o HeresnecooopasHocTu okazaHus [loTpeOuTento oOpa3oBaTeaIbHbIX
ycayr B o0beMe, MpeyCMOTPEHHOM JIOTOBOPOM, BCIEACTBUE €0 MHAMBHUIYaTbHBIX 0COOEHHOCTEH,
JIeTAIOIINX HEBO3MOYKHBIM HUJTH TTEJarOTHIECKU HelleJIeco00pa3HbIM OKa3aHUe JaHHBIX YCIIyT;

4.2.8. ucnoabp30BaTh J0XO0/ OT YKa3aHHOH J1eATeTbHOCTH B COOTBETCTBUHU C YCTAaBHBIMU LIEIISIMU;

4.2.9. nosectu 10 moTtpeduTeNs (B TOM YHCIE MyTEM pa3MelIeHUs B yJ0OHOM 1Ji1 0003peHus
MecTe) MH(OpMAIHIO, COEPIKAILYIO CIeIYIOIUE CBEICHHS:

a) HAaMMEHOBAaHWE W MECTO HaxokIeHus (anpec) McmomauTens, CBeCHNs O HATHMYUH JTHIIEH3UN
Ha TpaBO BEACHUS 00pa30BaTENbHOM JEATENIbHOCTH W CBUAETENbCTBA O TOCYAApCTBEHHOM
aKKpeIUTAINU C YKa3aHWEM PETUCTPAIIMOHHOTO HOMEpa M CpOKa JACHWCTBUS, a TAK)KE HAUMEHOBAHHMS
Oprasa, uX BBIJABIIIETO;

0) ypOBEHb M HANPABICHHOCTh PEAIN3YeMbIX OCHOBHBIX M JIOTIOJIHUTEIFHBIX 00pa30BaTEIbHBIX
nporpamMm, GopMbl U CPOKH UX OCBOCHHS;

B) MepedeHb 00pa30BaTENbHBIX YCIYT, UX CTOUMOCTh M MOPSIOK MPEIOCTaBICHUS;

I') HOPSI/IOK IpueMa U TpeOOBaHMI K 00yUJaIOIIMMCS;

1) o TpeboBaHMIO 3aKa3urKa MPeIOCTaBUTh ISl O3HAKOMIICHUSI:

- YcTaB 00pa30BaTeNbHOTO YUPEKIACHHUS;

- JWIIEH3WI0O Ha OCYIIECTBICHHWE OOpa30BaTEIbHON JEATENBHOCTH M JpPyTrue JTOKYMEHTHI,
periIaMeHTHPYIOLIUE OpraHu3aluio 00pa3o0BaTENIbHOTO MPOLECCa;



- 00pasibl TOTOBOPOB 00 OKa3aHUU TUIATHBIX JOMOJHUTEIBHBIX 00Pa30BaTeIbHBIX YCIIYT;

- JIONOJIHUTENIbHbIE 00pa3oBaTeIbHbIE MPOTPAMMBI, MO KOTOPHIM OCYILECTBISIOTCS IJIaTHBIE
JIOTIOJTHUTEIBHBIE 00pa30BaTeIbHBIC YCIYTH, OKa3bIBaeMble VcoHuTEIEM.

4.3. Hcrnonautenb 00s3aH COONIOAATh YTBEPXKACHHBIM WM Y4YeOHBIH IUIaH, TOJOBOH
KaJIeHJapHBINA y4eOHBIN rpaduK U paciucaHue 3aHsATHIA.

4.4. Ucnomautenpb 00s3aH 3aKkir0unTh [oroBop npu okazanuu [loTpedurtento o6pazoBaTenbHOM
YCIIYTH.

4.5. UcnonmuuTellb HE BIpaBe OKa3bIBaTh MpeArnodYTenue ogqHoMy [lorpedurento nepea npyrum B
OTHOILIEGHUU 3aKJIIOYEHHsS] JIOTOBOpa, KpPOME CIIy4aeB, IMPEIYCMOTPEHHBIX 3aKOHOM U WHBIMHU
HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMHU.

4.6. UcnionHUTEIIb UMEET MPaBO:

4.6.1. oxa3pIBaTh IUIATHBIE JIOTMOJHHUTENbHBIE OOpa30BaTENbHBIE YCIYTH B COOTBETCTBUU C
JIEMCTBYIOIIMM 3aKOHOJATEILCTBOM, Y CTaBOM, HacTosuM [lojoxkeHueMm, JIOKaIbHBIMUA aKTaMU C
YYETOM 3aIPOCOB 00yUaIOLIUXCS, MaTEPUATLHO-TEXHHUUECKOH 06a30ii U HaJHMYMEeM CHEIUAIMCTOB MO
TEM BUJAM IIATHBIX JIOTIOTHUTEIBHBIX YCIYT, KOTOPBIE OyIyT MpeaocTaBisaThes [loTpedurento;

4.6.2. caMOCTOSTENBHO MOAOUPATh KBAaTU(PUIIMPOBAHHBIX CHEIHMATMCTOB M 3aKI0YaTh C HUMU
JIOTOBOPBI HA BBIMTOJTHCHHUE TUIATHBIX 00pa30BaTEIIbHBIX YCIIYT;

4.6.3. oTka3aTh 3aKa3uuMKy B 3aKJIIOYEHHH JIOrOBOpPA HA HOBBII CPOK IO WCTEUEHUU ACUCTBUS
HACTOSIIIIETO JIOTOBOpA, €CJIM 3aka3uuK B TMEPUOJ] €ro JEWCTBHUS JIONMyCKaJl HapyIICHHUs,
MPEeIyCMOTPEHHbIE TPAKIAHCKUM 3aKOHOJATENIbCTBOM M HacTosmuM [lojoxeHueMm, Jaronium
HcnonauTento nmpaBa B 0THOCTOPOHHEM TMOPSIAKE OTKA3aThCs OT UCIIOJIHEHHS JI0TOBOPA;

4.6.4. ycraHaBIMBaTh PEXKUM 3aHITHIA.

4.7. 3aKa3uyuK UMEET MPaBO:

4.7.1. monyuuts komuto JloroBopa 00 OkazaHUM IUIATHBIX JOMOJHUTEIBHBIX 00Pa30BATEIbHBIX
YCIIYT, KOTOPBIA 3aKII0YacTCsS B MUCHBMEHHON (hopMe B JBYX JK3EMIUIApaX M JIOJDKEH COJCpPIKATh
ClIeyIoIIe He00X0JUMbIE CBEICHHUS:

a) HaMMEHOBaHUE OOPA30BATEIHLHOTO YUpeXACHUS, VICIOMHUTENS M MECTO ero HaxOXICHUSs
(ropuauvecKuii aapec);

0) hamunus, ums, 0OTYECTBO, TeNedoH U aapec 3akazuuka

B) YPOBEHb M HAaIPAaBJICHHOCTh JOIMOJHUTEIBHBIX 00pa30oBaTeNbHBIX MpPOTrpamMM, MepeueHb
(BuzBI) 00pa30BaTENbHBIX YCIYT, UX CTOMMOCTb U MOPSA0K OIUIATHI;

r) Jpyrde HeoOXOJMMbIE CBEACHHS, CBSA3aHHBIE CO  CHENU(PHUKON  OKa3bIBa@MBIX
0o0pa30BaTeNbHBIX YCIYT;

1) JODKHOCTh, (aMumusi, WMs, OTYECTBO JIMIA, MOAMUCHIBAIONIETO JOTOBOP OT WMEHHU
WcnonauTens, ero moamuck, a TAaKkKe MOIMUCh 3aKa3unKa;

4.7.2. TpeboBate oT WcmonHuTens mpeaocTaBieHus HHGOPMALIUU 10 BOMPOCaM, KacaroIIUMCs
OpraHu3aly U OOECIEUYCHHS HAJIEKAIIETO HCIOJHEHUS YCIYT, MPEIyCMOTPEHHBIX pasneioMm 1
3aknouaeMoro JloroBopa, o0pa3zoBaTeNbHON JesSTeNbHOCTH VICTIONMHHUTENS W TEPCIEeKTHB ee
pa3BUTH; 00 yCIIeBaeMOCTH, MOBEAEHUH, oTHOLIeHuH [loTpeduTens k yueoe;

4.7.3. obpamarecs Kk VcmoigHuTeno 1O BCEM BOMpPOCaM MPEAOCTaBICHMS IUIATHBIX
0o0pa30BaTeNbHBIX YCIYT;

4.7.4. mony4ath MOJIHYIO U JOCTOBEPHYIO MH(OpMAILIHIO 00 OIIEHKE CBOMX 3HAHWMNA M KPUTEPUSIX
ATOM OLECHKH.

4.8. 3aka3uuk 00s3aH:

4.8.1. cBOEBpEeMEHHO BHOCHUTH TUIATY 3a MPEIOCTABICHHBIC TUTATHBIC TOTIOTHUTEIbHBIC YCIYTH;

4.8.2. HezaMemUTENBbHO cooOmarh VcrmomHuTeno 00 M3MEHEHHH KOHTaKTHOTO TeledoHa U
MeCTa KUTEIHCTBA;

4.8.3. u3Bemarh VcnomHutenss 00 yBaKUTENBHBIX MpHUMHAX OTCYTCTBUs IloTpebutens Ha
3aHATHSX;

4.8.4. Bosmemath ymepO, mnpuunHeHHBIH [loTpebutenem wumymectBsy Wcenmomnutens B
COOTBETCTBHUU C 3aKOHOJATeNbCTBOM Poccuiickort denepannu;

4.8.5. GepeXHO OTHOCUTHCA K UMylIecTBY McnomHuTes.



S. ®uHaHCOBBIC OTHOLLICHHUSA

5.1. 3aka3uyMK OIUTAYMBAET OKa3blBaeMble O0Pa30BaTENIbHBIC YCIYIHM B TOPSJIKE U B CPOKH,
yka3zaHHbIe B JloroBope.

5.2. IlnaTHble OOMOJHUTEIBHBIE 0Opa30BaTENbHBIE YCIYTW HE MOTYT OBITh OKa3aHbI BMECTO
00pa3oBaTeNbHOM AESTENFHOCTH, GUHAHCHPYEMOM 3a CUET CPEe/ICTB OI0KeTa.

5.3. [lpuBneuenune YupexaeHHEM JONOIHHUTEIBHBIX CPEACTB, HE BJEUET 3a COOOI CHMKEHHE
HOPMAaTHBOB M a0COJIIOTHBIX pa3MepoB ero (PMHAHCHPOBAHMS 32 CYET CPENICTB YUPEIUTEIS.

5.4. Omiata 3a OKa3aHUE IUIATHBIX JOMOJHUTEIBHBIX 00pa30BATENbHBIX YCIYT MPOU3BOAUTCS
yepe3 OaHK U CpPeJCTBA 3aUUCISIOTCS Ha JIMIEBOM CUeT Y UPEKICHUSI.

6. OTBercTBenHOCTL UcnmostHuTe s u 3aka3uuka

6.1. B ciyyae HEMCHONHEHHS WM HEHAQJICKAIIETO MCIIOJHEHUS CTOPOHAMHU 0053aTelNbCTB 10
JloroBopy 00 OKa3aHWM IUIATHBIX JIOTIOJHUTEIBHBIX YCIYr, OHH HECYT OTBETCTBEHHOCTb,
MPEAYCMOTPEHHYIO TPaKJAHCKUM 3aKOHOJIATEIBCTBOM M 3aKOHOAATEIIbCTBOM O 3alluTe IpaB
noTpeduTeneii Ha YCIOBUSAX, YCTAaHOBJIEHHBIX OSTHUM 3aKOHOJATEIbCTBOM: 3a BBINOJHEHHUE
00pa3oBaTeNbHON MPOrPaMMBbI B YCTAHOBJICHHBIC JOTOBOPOM CPOKH; 32 JKU3HB U 3JI0POBBE JIETEH BO
BpEMSI OKa3aHUsl TUIATHBIX JOMOJHUTENIBHBIX YCIYT B 00pa30BaTeIbHOM yUPEKICHUH; 32 Oe30MacHbIe
YCIIOBUS TIPOXOXKICHUS 00pa30BaTEIHLHOTO MPOIECcca; 3a HAPYIICHHE TIPaB U CBOOO 00yJaroIImxcs,
BOCIIUTAHHUKOB M PAOOTHUKOB 00Pa30BATENBLHOTO YUPEXKACHUS; 32 COOI0/IEHNE 3aKOHOIaTeILCTRA
0 TpyJZi€ U OXpaHe TpyJa.

6.2. VcnonHuTens OKa3biBaeT 00pa3oBaTeNbHbIE YCIYTH B MOPSAJIKE U B CPOKH, OINpEAeTICHHbIC
JIoroBopoM u YcTaBoM Y4UpeKIeHUs.

6.3. 3a HeucrnoimHeHwe IUOO HEHAANEXKallee HCHOIHEHHEe o00s13aTenseTB 1mo  Jloroeopy,
Ucnonnurenr u 3aka3uyuk HECYT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu.

6.4. Ilpu oOHapyKEHUU HEIOCTATKOB OKA3aHWS IUIATHBIX JIOMOJHUTEIIBHBIX 00pa30BaTEIbHBIX
ycIyr, B TOM YHCJ€ OKa3aHUs UX HE B IOJHOM OO0BeMe, MPeAyCMOTPEHHOM 00pa3oBaTelbHBIMU
nmporpaMMaMd M Y4eOHBIMM TUIaHAaMM, 3aKa3yuK BIpaBe IO CBOEMY BBIOOpY TMOTpeOOBATH
BO3MEIICHHS TOHECEHHBIX UM PAcXOJIOB M0 YCTPAHEHUIO HEJOCTATKOB OKa3aHHBIX 00pa30oBaTeNbHBIX
YCIIYT.

6.5. OTBETCTBEHHOCTh 3a OpraHU3alUI0 M TPEJOCTaBICHHE IUIATHBIX JOMOJHUTEIHHBIX
0o0pa3oBaTeNbHBIX YCIYT, a TaKXe KOHTPOJIb 3a YCJIOBUSIMHU TIPENOCTABICHUS IUIATHBIX
JIOTIOTHUTEIBHBIX 00pa30BaTENbHBIX YCIYT BO3JIAraeTcsl Ha TUPEeKTopa YUpeKIeHus.
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